Notes from the demonstration:

MindAlign is aimed at enterprise communities and differentiates itself by providing granular references and intelligent notification (implemented as filters).  It is based on a client server architecture, it is not a peer-to-peer solution.

MindAlign is a tool that has grown out of the banking industry to provide persistent conversation capability between several members of the industry (e.g., analysts, brokers, and investment bankers to their clients etc.)  It replaced audio intercoms (i.e. squawk boxes) that were prevalent on the trading floor.
MindAlign has reasonable good auditing capabilities in order to comply with SEC regulations.  Integration of non native data is done by MIME typing; any kind of data that is recognized by a MIME type in the Internet browser (i.e., Netscape or Internet Explorer) can be manipulated in the MindAlign client.

MindAlign makes strong use of ‘filters’ to alert users to information that they might be interested in, or conversations that might be occurring in a channel.  Users can set up a filter channel that allows the user to aggregate information from several channels into one.

Q: Does the client support SSL?  A: Not the PC client that was being demonstrated at the moment.  There is a Portal Link client that does support SSL for those cases where it might be needed.

Q: Is there and Access Control List for channels?  A: Yes

Q: Can you protect the identification of an individual user?  A: Not within the client.  MindAlign uses information from the environment; you could create an anonymous user account, but the account would have to be valid in the hosting environment.

Q: Can you support secret (non-publicized) channels.  A: Yes

The product also supports an auditorium style of channel, where the speakers are known, but the members of the audience are not specifically identified to each other or to the speakers.  It does support multiple speakers in this mode; multiple people can be at the podium.

Q: Can multiple people map to a single user ID (e.g., roles)?  A: Not through any support of the client, but this can be done through business processes; allowing several people to share the same login ID.

Q: How is flexibility managed?  A: Users can set up and manage their own channels.  Administration can be distributed in this manner.  Certain features can be held back to a set of selected administrators, others made more widespread.

Q: Is there a training course?  A: There are training courses but many of the users get an abbreviated form (30 minutes) and learn online from other users.  The longer course is one hour; and administrator’s course is offered and is significantly longer.

There is no organic filing system, they integrate with other vendors that do document management as a principal business area.  They use the notification system within MindAlign to notify users and provide a link to the corporate document space where the information can be found.

Q:  Can you ‘whisper’ within a channel to have a private conversation?  A:  No, but you can create ad hoc channels and invite the person(s) that you want to have private side conversations with into the channel.

Q:  Can you do a broadcast to multiple channels at once?  A:  Yes

Q:  How good is the security.  A:  There was a long protracted discussion on this point.  The answer is that the client itself is only as secure as the Java Sandbox in which it runs.  The server inherits much of its security from the environment it runs in.  There is significant auditing capability and the filtering mechanism can be used to notify administrators of potential abuses or conflicts.  There is an API to support additional security features that might be required from an end-user community.

The product can be integrated with the host environment.  As an example, at UBS Warburg, MindAlign is integrated with their corporate LDAP service and user information is kept in the LDAP service.
MindAlign does not provide organic support for Audio, Video, Whiteboards or Shared Applications.  The corporate strategy would be to integrate products from other vendors that met user needs.
Parlano does do custom development with clients for mission specific applications.  They have assisted a client with developing a single channel, hard wired conference capability into the client’s domain specific application.  The user sees the usual domain specific application but a portion of the User Interface has been dedicated to the chat interface to the MindAlign channel that the user has access to.  This limited interface allows the user to interact with other people in the channel but denies the user access to the entire system, other channels, or the list of users in other channels on the system.

